Keeping it right

If your information is not correct, we may be
unable to do a good job.

We appreciate it if you give us correct information
and help us keep it up-to-date.

If your personal information changes, please let us
know.

Moved house”? New phone number? New service
provider? New contact? - remember to tell us!

We will also check your information regularly and
update it.

This information is taken from our Incident
Management Policy and Procedure. If you
wish to read the entire policy, we are happy
to provide a copy. Just ask us.
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There are laws to make sure your
information is kept private. These laws
say:

= how we can collect information

- how we store information

- Who can see your information

- what we do with your information

This brochure explains how we follow
those laws, respect your privacy and
what you can do to make sure your
privacy is respected.




